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Section A: Implementation of Corporate Sustainability Actions	 	

	 	 	 	 	 	 	 	
Question A.1	 	 	 	 YES	 NO	 Explanation:	
Has the corporation voluntarily 
subscribed to good practices 
standards on Corporate 
Sustainability?	

x	 		

Ferreycorp	promotes	
sustainable	growth	though	a	
socially	responsible		
management	model.	

If the answer to the above question is Yes, specify the standard and subscription date:	 	

Standard	 Subscription Date	
United	Nations	Global	Compact	
Network	 Jan	01,	2004	
Asociación	de	Buenos	Empleadores	
(AmCham)	 Jan	01,	2007	
Distintivo	Empresa	Socialmente	
Responsable	 Jan	01,	2013	

	 	 	 	 	 	 	 	
In case sustainability reports other than the present report are created, specify the following 
information:	

	

These reports are created:	 YES	 NO	
Voluntarily	 x	 		
At investors’ demand	 		 x	
At public institutions demand	 		 x	
Others (detail):	 		
	 	 	 	 	 	 	 	
Those reports can be accessed through:	 	 	
Stock Market 
Superintendency portal	 		 	 	
Corporate web page	 x	 	 	
Social networks	 		 	 	
Others (detail)	 		 	 	
	
	
	
	
	
	
	
	
	 	



Question A.2	 YES	 NO	 Explanation:	 	

Does the corporation have a corporate policy to 
assess the impact of its activities on the environment?	 x	 		

Ferreycorp	has	an	Industrial	
Safety,	Occupational	Hygiene	
and		
Environment	Management	
System	based	on	ISO	standard	
14001	

	

	 	 	 	 	 	 	 	
a. If the answer to the above question is Yes, specify the corporation document that 
regulates such policy and the body that approves it.	

	

	 Document	 Body	 	

	
Safety,	Health	and	Environment	Integrated	Policy	

(each	subsidiary)	
Safety,	Health	and	Environment	Committee	and	

General	Management	 	

b. Does the corporation quantify the greenhouse gas emissions generated by its activities 
(carbon footprint)?	

	

	 YES	 x	 	 	 	 NO	 		

	
If the answer to above question is Yes, specify the results:	

	

	
Scope	1:	4283.3	t	CO2	eq	(directly-used	fuels)	
Scope	2:	2244.7	t	CO2eq	(electric	power	consumption)	
*Results	at	country	level	for	Ferreyros,	Ferreycorp’s	main	subsidiary.		

	

c. Does the corporation quantify and document the total power consumed by its activities?	
	

	 YES	 x	 	 	 	 NO	 		

	
If the answer to above question is Yes, specify the results:	

	

	
Total	Ferreyros:	89304.7	GJ																											Total	Motored:	3070.61	GJ	
Total	Fargoline:	29344202	GJ																									Total	Soltrak:	9548.5626	GJ	
Total	Unimaq:	3388.043	GJ																												Total	Orvisa:	4395	GJ	

	

d. Does the corporation quantify and document the total water consumed by its activities 
(water footprint)?	

	

	 YES	 x	 	 	 	 NO	 		

	
If the answer to above question is Yes, specify the results:	

	

	
Total	Ferreyros:	117044	m3																											Total	Motored:	2545	m3	
Total	Fargoline:	3588	m3																																Total	Soltrak:	7031.4m3	
Total	Unimaq:	22194	m3																																Total	Orvisa:	3887	m3	

	

e. Does the corporation quantify and document the total residues produced by its 
activities?	

	

	 YES	 x	 	 	 	 NO	 		

	
If the answer to above question is Yes, specify the results:	

	

	
Total	Ferreyros:	1323200	Kg.																										Total	Motored:	35656	Kg.	
Total	Fargoline:	63390	Kg.																															Total	Soltrak:	41828	Kg.	
Total	Unimaq:	190936	Kg.																																Total	Orvisa:	26000	Kg.	

	

	
	



Question A.3	 	 	 	 YES	 NO	 Explanation:	 	

Does	the	corporation	have	a	policy	to	promote	and	guarantee	the	

fundamental	principles	and	rights	in	the	workplace	of	its	employees?
	1	 x	 		

Ferreycorp	companies	have	
the	Code	of	Ethics,	Internal	
Work	Regulation	and	
Corporate	Policy	against	
Harassment	and	
Discrimination		

	

1	According	to	the	International	Labor	Organization	(ILO)	1998	Declaration	on	Fundamental	Principles	and	Rights	at	Work,	the	
principles	and	rights	comprise	four	categories:	(i)	freedom	of	association	and	the	effective	recognition	of	the	right	to	collective	
bargaining;	(ii)	the	elimination	of	all	forms	of	forced	or	compulsory	labor;	(iii)	the	effective	abolition	of	child	labor;	and	(iv)	the	
elimination	of	discrimination	in	respect	of	employment	and	occupation.	

	

a. If the answer to above question is Yes, specify the corporate document that regulates this 
policy and the Body that approves it.	

	

	 Document	 Body	 	

	

1.	Code	of	Ethics	
2.	Internal	Work	Regulation	

3.	Human	Resources	Standards,	Policies	and	Procedures	
4.	Corporate	Policy	against	Harassment	and	Discrimination	

1.	Corporate	Affairs	Management		
2.	Corporate	Human	Resources	Management		
3.	Corporate	Human	Resources	Management		
4.	Corporate	Human	Resources	Management	

	

b. Does the corporation keep a record of occupational accidents?	
	

	 YES	 x	 	 	 	 NO	 	

	

If the answer to above question is Yes, specify the area in charge of keeping that record 
and on what area it depends in the corporation hierarchy	

	

	 Area in charge	 Depends of	 	

	 Safety,	Health	and	Environment	 Corporate	Human	Resources	Management	 	

	 	 	 	 	 	 	 	

c. Does that corporation have a training plan for its employees?	 	

	 YES	 x	 	 	 	 NO	 		

	

If the answer to above question is Yes, specify the corporation Body that approves the 
plan and how often its compliance is assessed:	

	

	 Body	 Assessment Periodicity	 	

	 Corporate	Human	Talent	Management	 Every	six	months	 	

	 	 	 	 	 	 	 	
d. Does the corporation perform surveys on work climate?	 	

	 YES	 x	 	 	 	 NO	 		

	 If the answer to above question is Yes, specify the results:	
	

	

This	process	is	carried	out	by	the	corporation	every	two	years,	the	last	survey	took	place	in	2016	with	positive	results,	the	
following	will	be	in	2018	
2016	Results:	
Corporation	average	participation	level:	95%	/	Corporate	average	commitment	level:	80%	/	91%	of	our	employees	feel	
proud	to	be	part	of	Ferreycorp	

	

	 	 	 	 	 	 	 	 	



	
Question A.4	 	 	 	 YES	 NO	 Explanation:	 	
Does the 
corporation have a 
policy to establish 
basic guidelines for 
relationships with 
the communities 
with which it 
interacts?	

	
		

x	
	

	
	

Ferreycorp	strives	to	generate	
positive	impacts	in	communities,	
contributing	with	young	people’s	
education.	

	

	 	 	 	 	 	 	 	 	

a. If the answer to above question is Yes, specify the corporate document that regulates this 
policy and the Body that approves it.	

	

	 Document	 Body	 	

	 Code	of	Ethics	 Corporate	Affairs	Management	 	

b. Has the corporation faced social conflicts (strikes, rallies, others) at the community in 
which it mainly operates due to its activities?	

	

	 YES	 		 	 	 	 NO	 x	 	

	

If the answer to above question is Yes, specify the impact of those 
social conflicts on the corporation’s activities.	

	

	

		 	

	 	 	 	 	 	 	 	 	

c. Does the corporation work together with the community for joint value creation, including 
identifying and solving main common problems?	

	

	 YES	 x	 	 	 	 NO	 		 	
	 	 	 	 	 	 	 	 	

d. Does the corporation invest in social programs for the community in which it mainly 
operates?	

	

	 YES	 x	 	 	 	 NO	 		 	

	

If the answer to above question is Yes, specify the percentage that 
represents the investment in those programs as compared with gross 	
income, according to the corporation’s financial statements	

	

	
(%) Gross 

income	
The	budget	of	the	area	is	not	linked	to	the	

income	of	the	corporation		
	

	 	 	 	 	 	 	 	 	
	



	 	 	 	 	 	 	 	 	
Question A.5	 YES	 NO	 Explanation:	

Does the corporation have a policy to establish the basic 
guidelines to manage its relationships with its suppliers?	 x	 		

Ferreycorp	upholds	
transparency,	fair	treatment	
and	joint	growth	principles	
with	its	suppliers.	

	 	 	 	 	 	 	 	 	

a. If the answer to above question is Yes, specify the corporate document that regulates this 
policy and the Body that approves it.	

	 Document	 Body	

	

1.	Code	of	Ethics		
2.	Suppliers	of	Goods	and	Services	Selection	and	Hiring	

Standards		
3.	Contractors	and	Suppliers	Work	and	Services	

Standards	

1.Corporate	Affairs	Management		
2.	Financial	Services	and	Treasury	Management	

	3.	Central	Security	Committee	

b. Does the corporation keep a current record of its suppliers?	

	 YES	 x	 	 	 	 NO	 		 	

	

If the answer to above question is Yes, specify the area in charge of keeping that record 
and on the area on which it depends in the corporation hierarchy.	

	 Area in charge	 Depends of	

	 Financial	Services	and	Treasury	Manager	 Financial	Services	and	Treasury	Manager	

c. ¿Does the corporation have a policy for selection of suppliers that considers ethical aspects 
and compliance with labor laws?	

	 YES	 x	 	 	 	 NO	 		 	
	 	 	 	 	 	 	 	 	

d. Does the corporation have a purchasing or hiring policy for selection of suppliers that comply 
with sustainability and environmental management standards?	

	 YES	 x	 	 	 	 NO	 		 	
	 	 	 	 	 	 	 	 	
	
	



	 	 	 	 	 	 	 	 	
Question A.6	 	 	 	 YES	 NO	 Explanation:	

Does the corporation have a policy to establish the basic 
guidelines to manage its relationships with its customers?	 x	 		

Ferreycorp	promotes	mutual	
benefit	and	long-term	
relationships	with	its		
customers.	

	 	 	 	 	 	 	 	 	

a. If the answer to above question is Yes, specify the corporate document that regulates this 
policy and the Body that approves it.	

	 Document	 Body	

	 Code	of	Ethics	 Corporate	Affairs	Management	

b. Does the corporation keep a current record of its customers’ complaints?	

	 YES	 x	 	 	 	 NO	 		 	
	 	
	 Area in charge	 Depends of	

	 Customer	Handling	 Marketing	Management	

c. Does the corporation have permanent customer service channels that include reception of 
suggestions and complaints related to the products and services it offers?	

	 YES	 x	 	 	 	 NO	 		 	
	 	 	 	 	 	 	 	 	

d. Has the corporation received a customer service award?	

	 YES	 x	 	 	 	 NO	 		 	

	
If the answer to the above question is Yes, specify the received awards:	

	

Ferreyros,	Ferreycorp’s	main	subsidiary,	was	recognized	by	Caterpillar’s	Service	Excellence	Program,	receiving	the	Gold	
level.	This	program	assesses	the	customer	service	areas	of	dealers	from	all	over	the	world	in	order	to	improve	capabilities	
and	provide	excellent	customer	service.	

	 	 	 	 	 	 	 	 	
	



Section B:	
Description of Actions Implemented by the Corporation	

	
Introduction	
	
Sustainability is a key concept for business management, as it enables 
companies to focus their efforts on guaranteeing that the resources of the 
present will be available on the future. This is why Ferreycorp concentrates all 
its efforts on building an inclusive and sustainable future.	
	
This report provides information on the sustainable management of the six main 
subsidiary companies of Ferreycorp in Peru: Ferreyros, Orvisa, Unimaq, 
Fargoline, Soltrak and Motored. 	
	
As a leading corporation in its field, Ferreycorp is aware of its fundamental role, 
actively acting as an agent of change and a driving force for the country's 
progress. Through a model of socially responsible management, it seeks to 
promote change while creating economic, social and environmental value and 
generating positive impact for all its stakeholders. 	
	
Ferreycorp’s business management is based on: 

 
Since 2004, the corporation has endorsed the ten guiding principles of the 
United Nations Global Compact, which promotes corporate social responsibility 
in the areas of human rights, labor standards, environment and anti-corruption. 
It is also committed to the 17 Sustainable Development Goals of the United 
Nations, which call upon governments, companies and civil society to end 
poverty and create a decent life with opportunities for all within the planet's 
limits.  Ferreycorp, member of Peru 2021, has also adopted the social 
responsibility model promoted by this institution. 	
	

The 10 Guiding 
Principles of the 

United Nations Global 
Compact

Its 17 Sustainable 
Development Goals 

The model for Social 
Responsibility 

promoted by Peru 
2021



Our Stakeholders	
	
	
Our stakeholders are very important for 
the corporation. Ferreycorp has 
identified seven groups of stakeholders 
who have an influence on its line of 
actions. The corporations respects, 
recognizes and values each of them 
and incorporates them into its 
management model, looking to 
generate value.	
	
In this sense, their opinions and 
expectations are taken into account for 
the development of a variety of projects 
and social programs. Likewise, we aim 
to respond adequately to their 
expectations in terms of products, 
services and sustainability.	
	
	
	
	
	
	

1. Shareholders	
	
 Ferreycorp aims to satisfy and maximize the value of the investment 
made by its shareholders. This is why its management's strategy is in line 
with these two objectives.	

	
	The corporation is known for attaining high standards of compliance and 
leadership, and is recognized both in Peru and abroad for its good 
practices of corporate governance. Corporate governance at Ferreycorp 
is based on a continuous improvement approach that drives the 
corporation to continuously improve in its field of action. 	
	
 Several years ago the corporation adopted practices that aim to respect 
the rights of its shareholders, through showing fair treatment, clearly 
stipulating the functions of the Board and presenting relevant market 
information in a transparent and timely manner. These actions are 
carried out within a context of control over their management, and over 
the risks that may affect the results. Thus, its recognized good practices 
of corporate governance have enabled the corporation to keep the 
interests of its shareholders in line with those of the different 
management instances. 	



	
	

	
GOOD CORPORATE GOVERNANCE MILESTONES	

	
	

	
 During 2001, the corporation participated in the drafting of the Good 
Corporate Governance Principles for Peruvian Companies and later in its 
review process. Since 2004, it has carried out a self-assessment of the 
adhesion and compliance level of those principles, promoted by 
Securities Market Superintendency, and it has a dividends policy that 
defines the rules applicable for profits distribution. 
	
 Ferreycorp was included in the Good Corporate Governance Index 
(IBGC) of the Lima Stock Market for the tenth year in a row since the 
creation of this distinction in 2008. This recognition commends respect to 
human rights and fair treatment of all shareholders, transparent and 
timely presentation of information and the existence of a highly qualified 
Board that represents all shareholders. 	
	
 Likewise, the corporation continues to actively participate in the Latin 
American Corporate Governance Round Table (Companies Circle), to 
which it has belonged since 2006.	
 	

Drafting and 
revision of the 

Good Corporate 
Governance 

Principles for the 
Peruvian 

companies.

2001

2004
Self-evaluation of 

the level of 
compliance with 
SMV principles. 

Participation in the 
Companies Circle of 
the Latin American 

Round Table of 
Corporate 

Governance (until 
present).

2006

2008
Inclusion in the 

Good 
Corporate 

Governance 
Index (IBGC) of 
the Lima Stock 
Exchange (until 

present).

Inclusion in the 
DJSI Mila Pacific 

Alliance, an 
index that 
recognizes 

leading 
companies in 

sustainability in 
the region of the 
Pacific Alliance.

2017
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 In 2017, Ferreycorp was included for the first time in the prestigious Dow 
Jones Sustainability Index MILA. This recognition is part of the family of 
Dow Jones indexes (DJSI), a rigorous worldwide corporate sustainability 
assessment that analyses economic, social, environmental and corporate 
governance aspects. This evaluation selects the companies that have 
earned the highest results in environmental, social and financial 
performance matters and that place in the highest third of the area being 
assessed. With this recognition, Ferreycorp reaffirms its commitment to a 
sustainable and responsible management. 	

 
 For more information about the Ferreycorp’s governance, please refer to 
the Code of Good Corporate Governance Compliance Report for 
Peruvian Companies 2017.	
	

2. Employees  
	
Human capital is the corporation’s most valuable asset. Relying on a 
motivated and committed team is crucial to forge the corporation’s 
leadership and strength. Throughout its history, Ferreycorp has 
accomplished great achievements and overcome important challenges 
thanks to the professional and committed work of its employees. That is 
why the corporation recognizes these efforts and ensures optimum 
working conditions for all its employees as well as the necessary 
incentives for their comprehensive development. 

	
 The great team of Ferreycorp is made up of people with high ethical 
standards and different ways of thinking, feeling and acting, but who are 
united in their mission to provide products and services of the highest 
quality.	
	
 Committed to Peru's growth, by the end of 2017 the corporation had a 
total of 6,387 employees, creating a total of 928 direct employment posts, 
equivalent to a growth of 12% of direct employment in comparison with 
2016.		



§ Diversity and Inclusion	

It is a commitment of Ferreycorp to ensure a discrimination-free working 
environment, securing equal opportunities based on each employee's 
achievements, regardless of sex, ethnicity, origin, creed or social 
condition. It is worth mentioning that the corporation’s employees come 
from different geographic areas and diverse socioeconomic levels.	

	
 Likewise, Ferreycorp promotes the incorporation of people with 
disabilities who can be useful and productive, strengthening their self-
confidence and self-esteem and integrating them into the working world. 
To date, the corporation has a total of 11 disabled employees working in 
the different companies.	

	
 In line with the gender equality goal for sustainable development of the 
United Nations, the group promotes gender equality among its 
companies, giving an important role to the female population in each 
subsidiary.	

	
 By the end of 2017, within 
Ferreycorp S.A.A., 47% of the 
population was female. In the 
different companies of the 
corporation, 707 women, 14% of the 
total, were working for Ferreycorp.	

 
 It is worth mentioning that women 
hold different managerial positions 
within General Management, Board 
membership of the subsidiaries, 
Corporate Human Resources 
Management and Corporate 
Financial Management, among others.	
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§ Health, Safety and Working Conditions 

 Prevention is a key concept in all of Ferreycorp’s operations, especially 
when it comes to the health and integrity of its workers. That's why each 
operation is carried out according to a responsible corporate culture that 
is conscious of the need to providing security and protection not only to 
workers but also to the environment.	

	
 The corporation has an Industrial Safety, Occupational Hygiene and 
Environment Management System in place that enables compliance with 
its commitment to develop safe and healthy work environments to 
promote the well-being of all its staff. This system aims to ensure 
permanent compliance with the highest standards in risk management in 
order to recognize, assess and control risky actions, omissions and 
conditions for its employees and the environment.  

 
 There is a Workplace 
Safety and Health 
Committee, with a 
parity composition 
(50% workers and 
50% employers) in all 
the Ferreycorp 
companies. The 
committee’s objective 
is to promote health 
and safety in the 
workplace, and to 
guide and monitor 
compliance with 
Workplace Safety and 
Health Internal 
Regulations and 
related legal norms, promoting occupational well-being and supporting 
workers’ development through adequate workplace environments and 
fair labor conditions. 

 
 Likewise, the Social Welfare area provides continuous, personalized 
support in areas such as health, education, housing and family issues, 
among others. For example, every year medical preventive campaigns 
take place, covering various illnesses that may affect the employees. 

 
§ Professional development  

 Ferreycorp promotes and facilitates its employees’ professional 
development, providing them with training opportunities in line with 
business needs and market requirements. Career schemes and 
succession plans are defined, taking into account the performance and 
training of each employee.  

50% 
Employers

50% 
Workers

Workplace 
Safety and 

Health 
Committee 



 

 In the case of administrative and marketing personnel, training programs 
to build a strong organizational culture are delivered, maximizing the 
employees’ performance and satisfaction at work. For the development 
of technical personnel, the corporation promotes task-oriented and skill-
building training plans in specific areas. 
 
 

§ Personal and family development  
Ferreycorp is committed to the professional development of its 
employees, permanently providing them with various training programs 
in order to maximize their skills.  
 
The corporation believes in providing free time to its employees, to be 
spent with their families or used for personal interests. It also believes 
that a proper balance between professional duties and personal life is 
the only way to achieve maximum levels of well-being and productivity. 
Moreover, the subsidiaries carry out different initiatives for their 
employees and their families, such as training in productive activities, 
holiday programs for children, family integration programs and 
recreational, artistic and sports activities.	

  

99% 
of our employees 
received training

148,124
training hours

82%
of our employees 

had a Performance 
Assessment 



§ Relationship with trade unions 
The corporation respects the right to freedom of association of its 
workers. Since 1946, two workers’ Unions have continuously 
represented the personnel of Ferreyros, the corporation’s main 
subsidiary: 

- Sindicato Unitario, with 340 members 
- Sindicato La Joya, with 44 members  

In addition, Unimaq, member of the Ferreycorp group, has a single 
workers’ union of 16 members. 
These groups of employees have a good relationship with the 
company’s representatives, and contribute to improve policies that 
promote good labor conditions.  

 
§ Compliance with labor norms 

The corporation and its subsidiaries pay special attention to the 
compliance of labor norms in aspects such as formalization of 
contractual relationships, inclusion of employees in payroll, working 
hours’ compliance, overtime recognition when applicable, benefit 
payments, disassociation conditions and the right to vacations and 
leave, among others. 

 
§ Social bonding activities 

Every year, the corporation carries out different social bonding activities 
with all the personnel. Corporate Olympics, football championships, 
year-end luncheons, and the “Ferreycorp 4K” corporate volunteers' race 
are opportunities to integrate personnel of the different subsidiaries. 

 
3. Customers 

 
Ferreycorp constantly strives for its companies to offer greater value to 
customers, providing machinery, equipment, spare parts, high-quality 
services and solutions that supplement and enrich each other to serve all 
sectors of the economy. In addition, customer satisfaction and complaints 
management are constantly monitored, focusing on the continuous 
improvement of services and the anticipation of future needs. 

 
In this way, the corporation promotes mutually beneficial and long-term 
relationships, based on the availability of the best comprehensive 
solutions, the support of a leading corporation presents throughout the 
country, the excellence of services provided and a tradition of integrity 
with solid values.  
 
 
 
 
 
 
 



Added value for the 
customer and world-class 
brands. 

	

Allows customers to have 
the best possible support for 
their capital assets. 
	

In order to improve the 
satisfaction levels of 
products and services 
offered.	

Complaints solution and 
root cause analysis that 
generate organizational 
learning.  
	

Principles of respect 
towards competition and 
correct use of business 
information.	

The information received 
from customers can be 
used only after receiving 
the required 
authorization. 
	

On technical specifications 
and correct use of the 
products.	

 
 
 
Ferreycorp provides a value offer that includes: 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 

4. Environment 
 
Ferreycorp is committed to adopting preventive approaches as a 
fundamental principle to preserve the environment. By doing so, it strives 
to prevent negative environmental impacts and to continuously improve 
environmental performance, according to its Comprehensive Policy on 
Health, Safety and the Environment. 

 
The corporation has developed a Standard Environmental Management 
System based on the ISO 14001 standard, with the goal of improving 
compliance with environmental requirements and performance. This 
system is executed, monitored and audited through the Environment 
Management Programs (PGA) of each company: 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
During 2017, Ferreycorp continued handling the waste of electrical and 
electronic equipment (WEEE) through a corporate agreement signed in 
2016 with the company Entel and a WEEE operator. 
 
It is of vital importance to the corporation to handle water consumption, 
energy consumption and waste generation environment indicators, as 
they allow to manage in an adequate way its operations and lower-
impact projects.  
 
The most relevant environment indicators:  
 

Company Water 
consumption 

(m3) 

Energy 
consumption 

(GJ) 

Waste 
generation 

(tons) 
Ferreyros 117,044 89,304 1,323,200 

Unimaq 22,194  3,388  190,936 
Orvisa 3,887 4,395 26,000 

Fargoline 3,588 29,344,202 63,390 
Soltrak 7,031 9,548 41,828 

Motored 2,545 3,070 35,656 
TOTAL 134,095 29,450,521 1,681,010 

 
  

2.Training and  
awareness-

raising    

3.Operational 
Control

Adequate handling of 
the business'  

environmental aspects

4.Verification
Monthly consumption 

indicators and follow-up 
of corrective and 

preventive actions

1.Planning
Identification of 
environmental 

impacts

Environment 
Management 

Program (PGA) 



Regarding energy savings, the CRC workshops and the WIP warehouse 
have LED lamps, thus avoiding the emission of more than 250 ton of 
CO2 throughout these lamps’ lifespan and reducing the total carbon 
footprint. 

Regarding emissions, Ferreyros, the largest subsidiary, includes within 
its indicators the volume of CO2 produced by its operations, allowing it to 
manage its operations with increasingly strict standards. 
 
 
 
 
 
 

 
 Scope 1:	directly used fuels  
 Scope 2: electrical energy consumption  

 
In addition, Ferreyros has developed two programs that pursue the 
reutilization of mining machinery, trying to minimize the negative 
environmental impact due to waste. 
 

a) Certified CAT Machinery Repair Program (CCR) 
b) Truck Repair Program – TRP 

Both programs are based on repairing used machinery that can then be 
traded again at a lower cost but with the same guaranteed quality. The 
CAT certification of our workshop allows us to give the machinery a 
second life with a new serial number and a new warranty period. In this 
way, mining companies obtain the operational capabilities of a new 
machine at a much lower price, while Ferreyros increases its business 
opportunities and strengthens its relationships with customers. 

Ferreyros 
Scope 1: 

direct 
emissions 

Scope 2: 
indirect 

emissions 
4,283 2,244 

BENEFITSReduction of 
recycle waste

Efficient and 
economic offer to 

customers

Reutilization and  
revalue of "junk"

Costs reduction 
New commercial 

and labor 
opportunities.

Maximization of 
productive 

processes and 
use of resources

Minimization of 
environmental        

impact  of 
industrial landfills 

and machine 
manufacturing 



5. Community 
 
Ferreycorp works closely with several community sectors, especially in 
the areas it considers key to Peru’s progress: young people’s education.   
 

Pre-professional Internships, Academic Research 
Support and Vocational Guidance Program

Benefactor
Ferreyros, Unimaq, Soltrak, Motored, Orvisa and Cresko.
Beneficiaries
University students in the last years of their career.
Summary
They are assigned a mentor who guides them through a valuable learning
program and provides them feedback on their performance, to help develop their
professional capabilities. In addition, students that have worked on academic
research projects related to Ferreyros are also supported.

Think Big Program
Benefactor
The corporation (with Caterpilar).
Objetive
To train young people withing the Mechanics technical career (since 2002).
Summary
In a two-year period, this program prepares technicians specialized on Caterpillar
products. TECSUP training terms are combined with several weeks of internships
in Ferreyros. It also provides access to a Ferreyros educational credit trust that
allows students to fund up to 100% of the tuition costs; that amount is paid back
when the participants start working. Upon finishing their studies, alumni can
chose to develop their career working at Ferreyros or Unimaq.

Programa de Apredizaje Dual Senati and Programa 
Sembrando tu Futuro
Sponsors
Ferreyros, Motored, Orvisa and Unimaq.
Summary
The SENATI Dual Learning Program, developed in Cajamarca and Lima, allows
heavy machinery maintenance students to supplement their technical education
with hands-on training at the companies’ premises.
Through the Planting Seeds for Your Future Program, Unimaq completely covers
school tuition costs for children from low-income families of the Huaycan
community (Lima) that show an outstanding performance and great desire to
study a technical career in SENATI.



  

Heavy Machinery Operators Club
Benefactor
The corporation, Ferreyros, Unimaq and Orvisa.
Objetive
To contribute to the development and recognition of machinery operators (since
2013).
Summary
The club gives its members the opportunity to access knowledge and
experience through free seminars on its www.cluboperadoresferreyros.com
website and its Facebook page. It promotes the Heavy Machinery Operator's
Day. It also organizes the “Best Heavy Machinery Operator in Peru” contest,
held three times to date and involving more than 5,000 operators from all over
the country. The club currently has more than 13,000 members.

Heavy Machinery Technicians Club
Benefactor
The corporation, Ferreyros, Unimaq and Orvisa.
Objetive
To generate positive impact in the heavy machinery technicians professional
group.
Summary
A nationwide contest to find the “Best Heavy Machinery Technician of Peru”,
that had more than 1,800 participants; the club provides valuable information
and promotes interaction among its members using digital platforms such as the
www.clubdetecnicos.com.pe website and the social networks. The club currently
has more than 4,200 members.

Works for Taxes
During 2017, Ferreyros continued executing two water and sanitation projects in
Cusco (Zurite and Sangarará), the first Works for Taxes projects convened by
the Cusco Regional Government.
Likewise, Ferreyros started building three schools in La Libertad (two by itself
and one as part of a consortium with Unimaq). On October, Ferreyros, in
consortium with Fargoline, signed an agreement with the Ica Regional
Government to build a school in that area.
To date, more than 30,000 Peruvians have benefitted from the Works for Taxes
projects with an estimated amount of PEN 70 million.

Ferreycorp 4K Race

The “Ferreycorp 4K” race was organized for the eighth consecutive year. This is
a fund-raising activity for corporate volunteers that took place at the same time
in 14 Peruvian cities, with a participation of more than 3,500 employees from ten
of the subsidiary companies, together with their friends, relatives and pets.



 

 
 
 

6. Government and Society 
 
Ferreycorp’s Code of Ethics states that the corporation will never profit 
from any fraudulent of illegal behavior of its employees, explicitly 
prohibiting the use of unethical practices in business deals with 
governmental institutions. Additionally, the corporation demands that all 
its employees, without exception, comply with all laws and regulations 
related to their activities.  
 
Moreover, the corporation encourages responsible citizenship and a 
value-based culture; it promotes the shaping of opinions on public 
interest subjects such as social responsibility, foreign trade and capital 

Corporate Volunteering

In order to contribute to education in Peru, the corporation's companies located in
Lima united to organize the first Ferreycorp Corporate Volunteering campaign.
Likewise, Ferreyros subsidiaries performed volunteer activities in different parts of
the country.
The corporate volunteer activities focused on improving schools infrastructure and
transfering knowledge to schoolchildren, benefitting more than 500 boys and girls
in 2017.

Ferreycorp Association
Benefactor
Ferreyros, Unimaq, Orvisa, Fiansa, Cresko, Fargoline,
Motored, Soltrak and the corporation.

Program
Ferreycorp Professional Development Program.

Objetive
To raise awareness among future professionals of the important role they 
have in society and highlight the importance of ethical values as an 
indispensable basis for development, both as persons and within society.

Summary
For the last 20 years, the Association has been offering a program of three
modules in more than 38 Peruvian universities, with the participation of more
than 32,000 students (80% of them from universities outside of Lima). The
contents of the program are completely independent of what is normally
covered in university courses, and the modules are carried out using an
interactive methodology, aiming to analyze and solve problems from practical
cases through dialogue, using dynamics and teamwork exercises to generate
maximum participation from students by encouraging them to do, feel and
think.



markets, by participating in business forums and meetings of other 
sectors.  

 
Similarly, the Ferreyros, Unimaq, Orvisa, Motored, Soltrak and Fargoline 
subsidiaries are joining efforts to assess their performance and impact on 
each of their stakeholders by measuring, understanding and improving 
the economic, social and environmental aspects of their actions. 

 
It is worth mentioning that Ferreycorp is a member of the United Nations 
Global Compact Network and is committed to its ten governance 
principles, as declared in its letter of endorsement, signed in 2004.  

 
During 2017, the corporation published it annual Progress Report about 
actions implemented consistently with the respect for human rights, 
fundamental rights and principles at work, environmental care and its 
fight against corruption, all of which are matters included in the ten 
principles. 
 
7. Suppliers 

  
Ferreycorp’s suppliers are not only part of its production chain but also 
are its strategic partners, which is why it is important to generate trust-
based relationships. The corporation promotes the use of good labor 
practices among suppliers, confident that this increases employee 
motivation, production levels, product quality and, in general, personal 
well-being. 
 
Ferreycorp has a supplier hiring policy based on clearly defined 
principles, such as transparency and fair treatment. The objective is to 
develop trustworthy and fair relationships between the suppliers and the 
company in order to work and grow together as strategic allies and thus 
meet the goals and commitments agreed with customers.  
 

  



The criteria used to select suppliers are: 
 

 
 
Moreover, the different Ferreycorp companies promote the formalization 
and development of local suppliers to improve the quality of the goods 
and services they offer, contributing to the growth of local economies. 
 
In addition, the suppliers are trained in several matters of importance to 
Ferreycorp such as Health and Safety, Customer Privacy, Product 
Quality and Service Quality.  
 
Within the corporation: 

§ Ferreyros, Unimaq, Motored, Soltrak, Fargoline, Trex Peru and 
Cresko are partners of the Good Employers Association, 
sponsored by the Peruvian American Chamber of Commerce 
(AmCham). They are committed to promoting good human 
resources practices among their suppliers that in turn motivate 
and secure the well-being of their employees. This helps to 
increase productivity levels as well as the quality of goods and 
services. 

§ Since 2010, Ferreyros' contracts with services suppliers include 
the requirement to comply with the Corporate Social Responsibility 
Principles defined by the company.  

§ Ferreyros and Unimaq promote high safety standards within their 
suppliers through standard approval processes performed once a 
year. Since 2007, Ferreyros has incorporated these processes in 
a Suppliers Committee to share experiences and good practices. 

 

Quality of  
products 

and services

Delivery 
terms

Labor 
practices

Safety 
programs



 
 
2017 Awards  
 

Ferreycorp strives for continuous improvement in operational 
performance and corporate management. This has led the group to 
receive the following awards in 2017:  

 
§ Distintivo Empresa Socialmente Responsable  

Given by Peru 2021 to Fargoline, Ferreyros, Orvisa, Soltrak and 
Unimaq. 

 
§ Most Admired Companies in Peru Award 

Given by PwC and the G de Gestión magazine to Ferreycorp for the 
fifth time. 

 
§ Merco Talento 2016 - Among the 10 best companies in attracting 

and keeping human talent in Peru and leader in its area. 
Given by Merco and ESAN University to Ferreyros for the fourth 
consecutive year. 

 
§ Merco Empresas 2017- Among the 5 best companies with best 

reputation and leader in its area.  
Given by Merco and the Gestión newspaper to Ferreyros for the sixth 
consecutive year. 

 
§ 2017 Good Labor Practices Contest - Ministry of Labor - First 

Place.  
Given by the Ministry of Labor to Ferreyros for providing better 
benefits to its workers. 

 
§ Llave de la BVL (Key of the Lima Stock Market).  

Given to Ferreycorp for the fifth time for being the listed company 
with best corporate governance practices in Peru. 

 

§ ALAS20: First place in the categories of Leading Company in 
Corporate Governance and CEO of a Leading Company in 
Sustainability.  
Given to Ferreycorp and the corporation’s General Manager, Mariela 
Garcia de Fabbri. 

	


